
                                                                       CITY OF SALEM, VIRGINIA

                                                                       BOOK OF RATES AND FEES

ELECTRIC/WATER

UTILITY FEES

UTILITY SERVICE TURN ON FEES

Assessing Department:

Finance

Collecting Department:

Utility Collections

Description:

To obtain utility service from the City of Salem you must visit the Utility Collection Office, 

located in City Hall on the ground floor.  A fee is assessed for Electric and Water Service, 

along with a security deposit.  

Rates or Fees Amount

The Utility Service Turn On Fee for Electricity is

$10.00 per 

service

The Utility Service Turn On Fee for Water is

$10.00 per 

service

Legal Authorization:

Ordinances, Effective dates:  (11-24-2016)

Resolutions:   1306 (03-13-2017); 1298 (07-01-2016); 1253 (07-01-2014) $10.00 per 

service; 459 (07-01-1983) $4.00 per service, $8.00 if done weekends 5pm Friday to 8am 

Monday

Salem City Code, Chapter 90, Article IV, Division 1, Section 90-236 (b)


